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 CFA Fire Station
Percentage met response time target

Greater th an or equal to 90%
Between 60% and 89%
Less th an 60%
Brig ade areas with  less th an 10 Em ergency
SDS (Code 1) inc idents

CFA h as service delivery standards, wh ic h  spec ify a response tim e target to attend an em ergency inc ident. Th ere are different service delivery standards (response tim es) across th e State, depending  on th e h azards and
risks with in a geog raph ic area.
Th is m ap sh ows th e percentage of inc idents wh ere a b rig ade m et th e response tim e targ et with in its own b rig ade area across all h azard classes for th e period of 1 Oc tob er to 31 Decem ber 2019 (Q2). Th is m ap
represents th e individual perform ance of a b rig ade with in th eir own area, but does not sh ow th e total service provided to th e com m unity as oth er b rig ades m ay respond into a neig h b ouring  b rig ade.

Brig ade Area Em erg ency Response Tim es - Wodonga Reg ional City

Footnote:
Brig ade Areas th at h ad less th an ten em ergency inc idents h ave been exc luded.
Th is inform ation does not c ontain CFA’s response to Em ergency Medical Response as CFA is a support agency and CFA h as no response tim e targ ets for th ese inc idents.
Road Crash  Rescue h as also been exc luded as th ese inc idents are sub jec t to different response protoc ols and service delivery standards.
Th is m ap contains an ag g regate of response tim e c om pliance ac ross Hazard Class 2, 3 and 4.
Th is m ap m ay c ontain data for Code 1 and Code 3 responses to em ergency inc idents.
Th is m ap contains data wh ere inc idents with in th e  b rig ade area were com pliant with  th e relevant service delivery standard. Th e rem aining  inc idents m ay include Code 3 responses to em ergency inc idents.
Th is m ap m ay c ontain data for MFB stations responding  as a CFA Brig ade wh ere MFB h as m oved up to support a CFA integ rated b rig ade.
Disclaimer:
Th is m ap is provided for inform ation purposes only. Th e data is ac curate as at 4 Marc h  2020 and may be sub jec t to c h ang e.
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 CFA Fire  Station
Percentage met response time target

Gre a te r th a n or e qua l to 90%
Be twe e n 60% a nd 89%
Le s s th a n 60%

Brig a de  a re a s  with  le s s  th a n 10 Em e rg e ncy
SDS (Code  1) incide nts

CFA h a s  s e rvice  de live ry sta nda rds, wh ich  spe cify a re s pons e  tim e  ta rg e t to atte nd a n e m e rg e ncy incide nt. Th e re  a re  diffe re nt s e rvice  de live ry sta nda rds (re s pons e  tim e s ) acros s  th e  State , de pe nding
on th e  h a za rds a nd ris ks  with in a g e og ra ph ic a re a .
Th is  m ap s h ows th e  pe rce nta g e  of incide nts wh e re  th e  com m unity re ce ive d a re s pons e  with in th e  applica b le  s e rvice  de live ry sta nda rd in a b rig a de  a re a  acros s  a ll h a za rd cla s s e s  for th e  pe riod of
1 Octob e r to 31 De ce m b e r 2019 (Q2). Th is  m a p s h ows th e  tim e line s s  of th e  s e rvice  th e  com m unity re ce ive d with in th e  b rig a de  a re a .

Com m unity Em e rg e ncy Re s pons e  Tim e s  - Wodong a  Re g iona l City

Footnote:
Brig a de  Are a s  th a t h a d le s s  th a n te n e m e rg e ncy incide nts  h a ve  b e e n e xclude d.
Th is  inform a tion doe s  not conta in CFA’s re spons e  to Em e rg e ncy Me dica l Re s pons e  a s  CFA is  a support a g e ncy a nd CFA h a s  no re s pons e  tim e  ta rg e ts  for th e s e  incide nts.
Road Cra s h  Re s cue  h a s  a ls o b e e n e xclude d a s th e s e  incide nts  a re  sub je ct to diffe re nt re s pons e  protocols a nd s e rvice  de live ry s ta nda rds .
Th is  m a p conta ins a n a g g re g a te  of re spons e  tim e  com plia nce  acros s  Ha za rd Cla s s  2, 3 a nd 4.
Wh e re  th e  s e rvice  de live ry s ta nda rd is  m e t by a ny b rig a de , th is m a y b e  from  a CFA b rig a de  outs ide  of its  own Brig a de  Are a , MFB or SES Unit.
Th is  m ap m ay conta in data for MFB sta tions  re s ponding  a s  a CFA Brig a de  wh e re  MFB h a s m ove d up to support a CFA inte g ra te d b rig a de .
Disclaimer:
Th is  m ap is provide d for inform a tion purpos e s  only. Th e  data is accurate  a s  at 4 Ma rch  2020 a nd m ay b e  s ub je ct to ch a ng e .


